CONSUMER PORTAL QUICKSTART GUIDE:

INVESTMENT

ALERAPAY

POWERED BY ALERAEDGE

Welcome to your AleraPay Benefit Accounts Consumer Portal. This one-stop portal gives you
24/7 access to view information and manage your Health Savings Account Investments.

Our one-stop investment portal provides

you with: | opened my Health Savings Account with AleraPay.
e Anytime, anyplace access to your What should | do now?
HSA/HSA Brokerage Account (HSBA)
investments, including online Go to the Consumer Portal today! www.aleraedge.com
portfolio changes and 24/7/365

Register Online: [temp/first time login instructions] You will be
prompted to update your password, complete security questions & sign
your Terms & Conditions

availability

e Integrated access to your
investments, meaning you only need
to remember one username and
password

e Fund performance and prospectus
information for several available
mutual funds

e View your investment account
activity details

e Manage one-time investment

transfers

Manage transfers to and from your Brokerage account with your HSA

Robust research and fund screener tools

Thousands of funds available (stocks, bonds, and mutual funds)

No trade fees

1 Set up Investment Sweeps: You will be surprised at how
quickly your account will grow! Be ready to maximize your
account by setting up your account to sweep to investments
automatically at $2,000 or higher. See “How do I sign up to
Access/Sweep cash to Investments?” instructions on page 4.

This portal is designed to be easy to use and convenient. You have your choice of two ways to
access your investments:

1. Click on Manage Investments from the “I Want to...” section
2. Click on the Accounts tab at top of Home Page and select a menu item from the Investment
section
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http://www.aleraedge.com/

HOW DO I SIGN UP TO ACCESS/SWEEP CASH TO INVESTMENTS?

1.

From the home page, access the Investments Summary page by clicking on the Manage
Investments, button from the “l want to section” or click on Manage Investments from the
Accounts menu.

Home Accounts Tools & Support Message Center B
Once you get to the summary page, select the
Manage Investments button on the left-hand ACCOUNTE KVERTHEN fooiks kst
S|de Of the Screen Aceount Summany e Prafile Summary File A Claim

Account Activity d - Banking Make HSA Transaction

Select Update next to Auto-Transfers to or from b e o e
an Investment Account Claims Partlolic Performance Login Information Manage My Expenses
Enter the dollar amount (above the noted :t:‘""“'t :*:d"f;"st"’

atemants. Ui chivity
minimum) to set as a ‘cash threshold balance’ for Troescion Daiaie

your investments to automatically transfer
between cash and investments ongoing. You can change this at any time!

Don't forget to set your investment allocation! See “How do I change my Investment
Elections?” below.

HOW DO I SIGN UP TO ENROLL IN THE HSA BROKERAGE ACCOUNT (HSBA)?

Note: You must follow the above instructions and have Home REETIE Tools & Support  Message Center B
at least one investment sweep before you can enroll. A s iwaNTTO
From the home page, access the Investments Summary ) vesie FieA Clam
page by clicking on the Manage Investments, button i o
from the “l want to section” or click on Manage
Investments from the Accounts menu.

Select Enroll from the Open Brokerage Account menu
option.

Follow the steps to complete the online enrollment.

Statemants.

Upon submitting the online application, your new HSBA account
number will be displayed and you will be re-directed to register your

[
Investmients / Manage Investments

Home Accounts Tools & Support Message Cerner BB

account for online access. ettt
From the login page, select “Register” to complete the set up for online el
access. You will need to input your SSN, new HSBA account number, e e
date of birth and home phone number for this step. o

Eerclin 8 beoknemyn nccount or pddod ey, Bcrvases Sorsshcason ind b
Drasar ok in mansgng yous healh savings sccound

This completes the enrollment process.

ste

i

Within 1-2 business days, you will be notified via the Message Center
on the ALERAPAY Health Cloud consumer portal that the Health Savings Brokerage
Account is available. Welcome materials will also be mailed to you within a few days.

HSBA Application

Consent to Online Application Process

Opening your HSBA 5 3 mut-step process, Fiing out me an onane version (LPOR), Wil tae  then wat

peciess pracess ‘acoount application onine

By peocosding with this process, you consest 1o
- Sign e account agreement by SleCtTonc means”

« Electionic delivery of the Cash Fealures Disciosure

g S e Pt eeinces ity

otz opsmeal M B Al i b
rousina chare

[] Yes, | consert 1o the paperiess d the s

162018 Chumtes Scheat & Ca_Inc: (Member SC) A FGHS fesrvsd (9113-7630
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HOW DO | LOGIN OR MANAGE MY BROKERAGE ACCOUNT?

Click on manage Investments from the “I Want to...” section
Click on the Accounts tab at the top of the Home Page and
select “Manage Health Savings Brokerage” menu item from
the Manage Investments Page

HOW DO | MANUALLY SWEEP MY BALANCE?

From the Manage Investments page you can initiate One-Time
Transfer either to or from your investment account. Click on the
Transfer button next to the appropriate choice and either:

Transfer based on your investment election
Transfer into a specific fund

Transfer into your HSA Brokerage Account
Transfer from your HSA Brokerage Account

HOW DO | FIND MY INVESTMENT BALANCE?
1. You can find your HSA cash, investment, and HSBA balances

directly from the home page under the Accounts section.
For more details click on the appropriate balance and select
Account Activity. From there, you can view even more
detail regarding your account.

WHERE DO | FIND MY INVESTMENT DETAIL?

Home Accounts Tools & Support

Investments / Manage Investments

Message Center [J

You can manage your investment accounts in one of several different ways. What would you like to do?

One-Time Transfer To your Investment Account:

Allows you to perform a manual transfer from your cash account te your investment
account. You can fransfer based on your election or choose one fund. If Auto-
Transfers are enabled, they will be turned off if you perform a manual transfer

One-Time Transfer From your Investment Account:

Allows you to perform a manual transfer from your investment account to your cash
account. You can transfer based on your election or choose ane fund. If Auto-
Transfers are enabled, they will be turned off if you perform a manual transfer.

Account:

Auto-Ti to or from an Ir

Turn transfers on or off ta or from your investment account, as well as change the
threshold amount that controls automatic transfers to your investment account

Update Fund Allocation:

Change how your investment funds are currently allocated

View Requested Changes:

View your pending or

Manage Brokerage Account:
View investments, buy, sell, and trade funds from your brokerage account.

Investments / Manage Investments

Transfer

Transfer

Upda

You can manage your investment accounts in one of several different ways. What would you like to do?

One-Time Transfer To your Investment Account:

Allows you to perform a manual transfer from your cash account to your investment
account. You can transfer based on your electien or choose one fund. If Auto-
Transfers are enabled, they will be tumed off if you perform a manual transfer,

©One-Time Transfer From your Investment Account:

Allows you to perform a manual transfer from your investment account to your cash
account. You ean transfer based on your electien or chaose one fund. If Auto-
Transfers are enabled, they will be turned off f you perform a manual transfer.

to or from an

Turn transfers on or off to or from your Investment account, as well as change the
threshold amount that controls automatic transfers to your investment account.

Update Fund Allocation:
Change how your investment funds are currently allocated

View Requested Changes:
View your requested pending or processed ransactions,

Accounts
HSA
Cash Account
Advance
nvestment Account

Available to spend
Includes Advance

Brokerage Account

“Current as of 11/06/2019

AVAILABLE

$3,303.03

$400.00

$1,854.15

$5,757.18

$1,394.99

From the Homepage, click on the Manage Investments button under the “l want to section”. The
Investment Summary page provides you with a dynamic snap shot view of your investment account.
The menu on the left-hand side allows you to drill down into specific details regarding your
investment account and allows you to manage your investment portfolio.
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WHERE DO | FIND MY INVESTMENT BALANCES? Heme fecounts Tecls & Suppont - Message CerterB
From the Accounts tab, click on the Balance History in the Investments / Balance History

Investments section. Use the filters to provide you with
specific balance information related to your investments.

All: 16.82% &

. o . o
Last Quarter: 1.90% & YTD: 13.44%a 1170872017 - 11/1212018,

One Year: 17.18% 4

0710112018 - 09/30/2018 01/0112018 - 11/12/2018 1111372017 - 111212018 e
nnuaiized
How is your Personal Rate of Return calculated?
Balance History reset Fiters
Filter By: Al Dates (11/08/2017 - 11/12/2018) = All Funds - All Asset Classes

Click and erag in the plat sres to zoam in

savest
50
NowZ0IT Dec2017  Jan2018  Feb2018 Mar2018  Apr2018  May2018  Jun2098  JU2018  AugZ018  Sep2018 Ot 2018 Now2018

——— i e
HOW CAN | FIND MY INVESTMENT TRANSACTION DETAIL?
From the Accounts tab, click on Transaction Details in the Home Accounts Tools & Support  Message Center B

Investments section, and select Transaction Details. ) ;
Investments / Transaction Details

Transaction Details Resel Filers

Filter By:  All Dates (11/08/2017 - 11/12/2018) ~ All Funds v All Activity Types v
DATE +  FUND NAME ACTIVITY TYPE TRANSAGTION TYPE PRICE  UNITS  AMOUNT
10/17/2018 THORNBURG INTL VALUE Purchases Investment Purchase $2806 1.055 §54.85
10/17/2018 OPPENHEIMER DEVELOPING MKT Y Purchases Investment Purchase §4225 1.296  §54.85
101172018 PIMGO LOW DURATION INTSL Purchases. Investmant Purchase §980 5541  $54.86
10/17/2018 PIMGO COMMODITY REAL RETURN Furchssas Investmenl Purchase $660 B261 35485
10/17/2018 OPP MAIN SM CAP Purchases Investment Purchase $2925 1.876  $54.86
05/02/2018 THORNBURG INTL VALUE Purchases Investment Purchase 52544 1.652  $42.03
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HOW DO | CHANGE MY INVESTMENT ELECTIONS?

To setup or change your investment elections for future contributions to your investment account,

click on Manage Investment from the Accounts tab.

Click on the Update button next to Update Fund
Allocation. And any of the Update Election options. You
can choose to allocate funds among any of the
investment options listed by entering the specific
percentage in the box to the right. Please note any
changes you make will affect your investment elections
for future contributions but will not change how the
current balance in your HSA is invested.

Investments / Manage Investments

‘You can manage your investment accounts in one of several different ways. What would you like to do?

One-Time Transfer To your Investment Account:
Allows you to perform a manual transfer from your cash account to your investment
account. You can transfer based on your election or choose one fund. If Auto-
Transfers are enabled, they will be turned off if you perform a manual transfer.

Transfer

QOne-Time Transfer From your Investment Account:

Allows you to perform a manual transfer from your investment account to your cash
account. You can transfer based on your election or choose one fund. If Auto-
Transfers are enabled, they will be turned off if you perform a manual transfer.

Transfer

Auto-Transfers to or from an Investment Account:

Turn transfers on or off to of fram your investment account, as well as change the
threshold amount that controls automatic transfers to your investment account.

Update Fund Allocation:

Change how your investment funds are currently allocated

View Requested Changes:

View your pending or d transaction:

HOW DO | TRANSFER FUNDS FROM ONE INVESTMENT TO ANOTHER?
To make changes to existing investment balances, you can user either the Realign Portfolio & Update
Elections or Realign Portfolio option under Manage Investments.

Realign Portfolio & Update Elections affects your
entire account balance. A realignment initiates the
sale of your existing investments and reinvests the
proceeds according to your new investment
instructions. Trades initiated before the market
closes (3:00 p.m. CST) will be processed the same
business day. Trades initiated after the market closes
are processed at the close of the next business day.

Realign Portfolio initiates a sale of one or more funds
and a purchase into another fund or funds. Trades
initiated before the market closes (3:00 p.m. CST) will
be processed the same business day. Trades initiated
after the market closes are processed at the close of
the next business day.

Home Accounts Tools & Support Message Center B

Investments / Manage Investments

Update Fund Allocation

What would you like to update? Based on your selection, the best options for your needs will be shewn on the next
page.

@® Realign Portfolio & Update Elections.
| want to change where my money is now, and where new money will be invested when it moves into my
investment account.

O Realign Portfolio & Update Elections with Guidance

| want assistance to change where my money is now, and where new money will be invested when it moves into
my investment account.

© Realign Portfolio

| want to move my investments into a different fund.

O Update Elections On My Own
| want to change where new money will be invested when it moves into my investment account.

O Schedule Automatic-Real

| want to periodically realign my investment accounts with my investment elections.

Gancel m

Note: Realign Portfolio will not change your investment elections for future contributions to your
investment account. See the previous question and answer for steps to change elections for future

contributions.
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HSA Guidance

An Investment Guidance Help — Guidance on Selecting Investments
Click on the Manage My Investment Account tab and it will bring you to a separate page where you
can develop your personalized HSA investment strategy for your HSA investment account, based on
your own unique circumstances.

l Account My HSA Manage My Account| Investment Guidance Help HSA Calculators Questions? J
HSA Investment Account
N

MOMB  STRATLGY DUTLDIR

[DUCATION  GLOSSARY

WELCOME
TO HSA PLUS!

P
Investments within vour HSA Investment account,

EDUCATION

Bring yoursef up to spees
on baskc KEA concepts.
Learn 154

rues, ¥
requirements and how you
Develop and Implement & Gan use your KSA for
personalized HSA savings  qualilied medical expenses,
and investment action pian.

STRATEGY BUILDER
Develop your own personalized Action Plan

lus! for CREATIVE

HOME STRATEGY BUILDER EDUCATION GLOSSARY

COMPANIES, INC. VESTMENT ACCOUNT

BUILDING YOUR

This tool makes it easier for you by:

» Accessing your HSA investment balances, investment options, and current investment
elections automatically.

 Making assumptions for certain questions, which you can accept or change. Unless nated, this
tool will remember your information and will use it to analyze your HSA Investment strategy
in the future.

« Providing on-screen help. Click on the help icons (@) for assistance.

Strategy Builder is designed to provide an HSA investment strategy by taking you sequentially
through the program.

ACTION PLAN

STRATEGY RESULTS
Probabilty of Reaching Gosl
Projected HEA Balance ot Reirement
Projected HSA Annual Expense

Total Farfoio Risk

GOALS/ASSUMPTIONS
H5a Balanee Gos

Hsa

Asset Allocation

@ [n & C

rent strateqy puls you on track to reach your goals.

MASTERYPOINT TEST PLAN MSA INVESTMENT ACCOUNT

e | Projected HSAWeallh | Tolal Portfolio Risk | Dewnside Analysis
Current Strateay New Strateay
¥ SHORTFALL ¥ oN TRACK
B 55
5172 1,389
$10 s
conservaTIvE MODERATELY AGGRESSIVE
$100,000 100,000
o '] o
G oamors) 9
50
..usnnulva\m 1mos %
[
Sl Cp Grewin

Methodology
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[EDUCATION]
Polish up on HSA concepts and learn more about HSA rules, eligibility requirements and how to use
your HSA for qualified expenses

[GLOSSARY]
HSA terms to familiarize yourself with

HOME STRATEGY BUILDER EDUCATION [GLOSSI‘\RY ]I
ke

MORE HELPFUL INFORMATION

From the Home Page, under the Tools & Support tab, you may find links that connect you to helpful
information. These may be links to your [employer’s/account administrator’s] website or to other
valuable resources that enable you to manage your healthcare more effectively.
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