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On the web Use your mobile 

device
By paper form

Get a claim form at 
unum.com/claims. 
Follow the instructions 
to mail or fax your 
completed form.

By calling

Call 1-866-635-5597 to 
file a claim over the 
phone.

Filing a Be Well claim is easy!

Information Needed

• Name of Employee
• Employee’s Social Security number or policy 

number
• Name of claimant (may or may not be the 

employee)
• Name and date of the wellness test

Download the Unum 
customer app from the 
applicable app store.  
Register and use the 
app to file your claim or 
manage your existing 
claim.

File a claim online on 
Unum’s website 
unum.com/claims
and register for an 
account.  

Here are just a few of the tests that are covered by the 
Be Well benefit:

• Annual wellness visit
• Flu shot
• Dental exam
• Blood test (triglycerides, cholesterol)

• Vision exam
• Sports Physical
• Mammogram
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