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Expert Pre-Enrollment 
Support 
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for you and your family 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We’re Here to Help – Before You Enroll 
Choosing a health plan can feel complicated. Kaiser 

Permanente’s Pre-Enrollment Support Team is here 

to make it simple. 

 

Whether you have questions about benefits, costs, 

coverage, or how our care works — we can guide you 

before you make your choice. 

 

Ways we can help 
 
Phone Support 

 Talk directly with an enrollment specialist 
 Get answers about your health plan options 
 Understand how to keep your doctors and care team 

 
 

Chat Support 
 Convenient, real-time support online 
 Quick answers to enrollment questions 
 Easy to access while you’re at home or at work 

 
 
 

What we provide  
 Personalized guidance to help you make confident choices 
 Clear explanations of your plan options and benefits 
 Seamless support — we’ll walk you through every step 

 

How to reach us: 
 
 
Mon-Fri, 7 a.m. to 6 p.m. PT 
 
 
1-800-324-9208 
 
 
Visit: kp.org/choosekp 
 
 
Bilingual and language line 
support available 
 


